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This  report  covers  program  activities  at  your  site  from  effective 
program  start-up  (earliest  date  recorded  on  a  Contact  Form  received  by 
SADRI)  through  15  September  1985.   Materials  covered  here  are  those 
received  at  SADRI  prior  to  the  cutoff.   Any  data  received  by  us  after 
the  cutoff  will  be  reflected  in  the  next  report,  due  out  in  January. 

The  body  of  the  report  consists  of  the  attached  series  of  seven 
tabulations.   A  brief  description  of  the  contents  of  these  tables 
follows: 


TABLE  ONE 

Table  1  is  the  project  summary  for  your  site,  showing  (1)  total  Contact 
Forms  received  through  6  November  1985  (so  that  you  will  have  a  count 
of  the  backlog  of  data  from  your  site  already  received  here  at  SADRI) , 
(2)  total  Contact  Forms  received  as  of  15  September  1985  and  therefore 
included  in  the  first  report,  (3)  the  number  of  distinct  individuals 
seen  through  the  15  September  cutoff,  (4)  a  count  of  the  total  number 
of  medical  problems  presented  by  those  clients  over  the  reporting 
period,  and  (5)  a  count  of  the  total  number  of  social  problems 
presented  by  those  clients  over  the  reporting  period. 

WARNING:   Medical  and  social  problems  are  handled  differently  in  our 
data  processing  system.   See  the  statement  on  "Data  Processing 
Procedures"  for  details. 

Table  1  also  gives  a  month -by -month  breakdown  of  your  contact  data,  to 
indicate  how  the  volume  has  changed  over  time. 

Finally,  Table  1  also  reports  three  summary  statistics  that  may  prove 
useful:   the  average  number  of  contacts  per  client,  the  average  number 
of  problems  per  client,  and  the  average  number  of  problems  per  contact. 


TABLE  TWO 

Table  2  is  derived  from  the  client  file  and  shows  the  basic  socio- 
demographic  portrait  of  clients  seen  to  date. 

The  first  page  of  the  table  shows  the  sex  composition,  ethnic  mix,  and 
family  status  of  all  clients  seen.  The  second  page  shows  the  detailed 
age  breakdown  of  the  clients;  the  third  page  shows  the  distribution  of 
educational  attainments . 

NOTE:   In  order  to  maintain  comparability  with  publications  of  the  US 
Census,  the  data  on  educational  attainment  are  based  only  on  clients 
aged  25  years  and  older. 

NOTE  ALSO:   In  all  the  above  cases,  the  table  consists  of  three  columns 
of  information.   The  first  column  shows  the  raw  (unpercentaged)  counts 
of  clients  in  each  of  the  various  categories.   The  second  column  shows 
the  corresponding  percentaged  distribution  with  the  missing  data 


included.   The  third  column  shows  the  "adjusted"  percentage 
distribution  with  the  missing  data  excluded.   In  general,  the  only 
useful  piece  of  information  contained  in  column  two  is  therefore  the 
per  cent  MISSING  (shown  at  the  bottom  of  the  column) ,  which  is  the 
percentage  of  all  clients  for  whom  the  appropriate  characteristic  is 
not  known. 

Page  4  of  Table  2  shows  the  number  and  percentage  of  all  clients  who 
have  been  diagnosed  as  having  each  of  a  series  of  conditions ,  as 
follows: 

(1)  Active  tuberculosis. 

(2)  A  history  of  tuberculosis  but  with  no  sign  of  active  current 
infection. 

(3)  Diabetes. 

(4)  Peripheral  vascular  disease  (including  gangrene,  cellulitis,  and 
leg  ulcers) . 

(5)  Active  hypertension. 

(6)  Exclusive  of  (5) ,  a  history  of  hypertension  not  currently  being 
treated  by  HCH  staff. 

(7)  Significant  current  problems  with  alcohol  abuse.   (Note:   These 
are  clients  diagnosed  as  having  significant  alcohol  problems,  not 
clients  reported  as  under  the  influence  of  alcohol  at  any 
particular  contact.) 

(8)  A  history  of  alcohol  abuse  but  with  no  evidence  of  a  current 
drinking  problem. 

(9)  A  history  of  mental  illness  or  disorder,  including  retardation. 

(10)  Significant  active  mental  illnesses  or  psychiatric  impairments  of 
all  sorts,  ranging  from  mild  to  profound. 

(11)  Clients  judged  to  be  emotionally  disturbed  during  at  least  one 
contact  within  the  reporting  period. 

(12)  Clients  known  to  have  died  since  initial  contact. 

Finally,  page  5  of  Table  2  shows  the  distribution  of  contacts  across 
clients,  or  in  other  words,  the  number  and  percentage  of  clients  seen 
once  and  only  once  (to  this  point),  seen  twice,  seen  three  times,  seen 
four  times,  and  seen  five  or  more  times.   This  table  will  therefore 
indicate  in  a  preliminary  way  your  successes  in  establishing  continuity 
of  care. 

WARNING :   Many  of  the  "one-time  contacts"  shown  in  the  table  will  be 
clients  reached  in  screening  efforts  and  found  to  be  well,  such  that  no 
subsequent  contacts  would  be  expected.   In  later  reports,  we  will 


produce  this  table  in  two  versions:   one  based  on  the  total  client  load 
and  a  second  based  on  all  clients  other  than  those  seen  once  and  only 
once  in  screening  efforts. 

NOTE:  At  this  stage  in  the  program,  "five  or  more"  seems  adequate  as 
the  top  category  in  this  table .  In  later  reports ,  we  will  expand  the 
detail  at  the  top  end,  as  appropriate. 

NOTE  ALSO:   We  have  made  every  effort  to  assure  that  the  client  file  on 
which  Table  2  is  based  contains  distinct  individuals  and  does  not 
double-count  clients  seen  more  than  once.   Our  ability  to  do  this 
depends  critically,  however,  on  the  amount  of  identifying  information 
we  receive  on  the  Contact  Forms.   If  our  count  of  clients  seen  so  far 
seems  high  relative  to  your  understanding,  it  is  probably  because  we 
have  double -counted  some  individuals.  A  good  indication  of  the  likely 
seriousness  of  the  overcount  is  the  "Per  Cent  MISSING"  on  ethnicity  and 
age,  since  these  two  variables  are  critical  in  our  matching  algorithm. 


Because  of  the  complexity  of  our  data  base,  correcting  for  any  double- 
counting  after  the  fact  is  an  extraordinarily  time  consuming  process . 
The  only  efficient  way  to  deal  with  the  problem  is  to  insure  that  we 
receive  complete  identifying  information  on  each  Contact  Form. 


TABLE  THREE 

Table  3  is  derived  from  the  contact  (or  "visit")  file  and  therefore 
characterizes  contacts  with  clients,  not  the  clients  themselves.   Like 
Table  2 ,  this  is  also  a  five  page  table ,  as  follows : 

Page  1  shows  the  total  number  of  contacts  for  the  reporting  period  and 
a  breakdown  of  these  contacts  across  your  local  sites. 

Page  2  shows  the  distribution  of  contacts  according  to  SERVICE  TYPE 
(new  problem,  follow-up,  screening,  etc.)  and  according  to  SOURCE  OF 
CONTACT  (client,  staff,  hospital,  or  other). 

Page  3  shows  the  number  and  percentage  of  all  contacts  wherein  the 
client  was  judged  to  be  (1)  uncooperative,  (2)  under  the  influence  of 
alcohol,  (3)  under  the  influence  of  drugs,  and  (4)  emotionally 
disturbed. 

NOTE:   These  fields  are  often  entirely  blank  on  the  Contact  Forms  we 
receive.   As  such,  the  information  on  page  3  is  presented  in  two 
versions:   first,  as  a  percentage  of  all  contacts,  and  secondly  as  a 
percentage  of  the  subset  of  contacts  in  which  any  information  appears 
in  the  relevant  fields. 

Page  4  shows  the  distribution  of  contacts  by  category  of  PRIMARY  CARE 
PROVIDER  (doctor,  nurse,  nurse  practitioner,  social  worker,  etc.) 

WARNING :   Many  clients  will  be  seen  by  more  than  one  provider  in  the 
course  of  a  single  contact.   A  project  social  worker,  for  example,  may 


do  "intake"  by  filling  out  the  top  of  the  Contact  Form,  subsequent  to 
which  the  client  is  seen  by  both  the  project  doctor  and  a  project 
nurse.   In  such  cases,  we  determine  the  primary  care  provider  according 
to  who  sets  or  is  responsible  for  the  client's  treatment  plan.   The 
counts  appearing  on  page  4  therefore  cannot  be  used  as  an  indication  of 
staff  workloads. 

Finally,  page  5  of  Table  3  shows  the  number  and  percentage  of  all 
contacts  in  which  the  client's  presenting  problem(s)  were  the  result  of 
a  victimization  (client  was  raped,  shot  with  a  gun,  stabbed  with  a 
knife,  assaulted,  hit  by  a  vehicle,  or  robbed). 

NOTE:   Victimizations  are  coded  in  priority  order,  in  the  order  in 
which  they  are  listed  above.   A  woman  who  has  appeared  in  clinic 
because  she  was  raped  and  stabbed  would  therefore  be  coded  as  a  rape 
victim,  not  as  a  stabbing  victim. 


TABLE  FOUR 

Table  4  shows  medical  history  information  and  is  based  on  the  client 
file.   The  table  reports  the  number  and  percentage  of  all  clients  seen 
to  date  who  have  medical  histories  involving  any  of  35  pathologies, 
disorders,  or  conditions.   (The  35  conditions  are  shown  in  the  table 
and  need  not  be  repeated  here . ) 

NOTE:   We  have  information  about  a  client's  medical  history  on  some  but 
by  no  means  all  clients  seen.   Our  count  of  the  number  of  clients  with 
a  history  of  tuberculosis  is  in  fact  a  count  of  the  number  whose  TB 
history  was  reported  to  us . 

NOTE  ALSO:   We  code  selected  aspects  of  the  clients'  medical  histories 
in  order  to  distinguish  between  problems  brought  by  clients  to  HCH 
projects  vs.  problems  diagnosed  by  HCH  staff. 

NOTE  FINALLY:   We  do  not  attempt  to  code  every  aspect  of  a  client's 
medical  history,  only  selected  aspects  of  that  history,  as  indicated  by 
the  list  of  the  35  conditions  on  which  we  focus.   In  general,  we 
attempt  to  code  historical  conditions  that  are  likely  to  have 
continuing  implications  for  the  client's  health  care.   Thus, 
information  about  routine  childhood  diseases  is  not  retained,  whereas 
polio  or  diabetes  histories  are. 


TABLE  FIVE 

Table  5  is  derived  from  the  problems  file.   The  first  panels  of  the 
table  report  medical  problems:  the  later  panels  report  social  problems 

Panel  A  of  Table  5  shows  the  counts  of  numbers  of  medical  problems 
presented  by  clients  for  treatment  or  amelioration.   In  this  first 
panel,  all  problems,  whether  primary,  secondary,  or  tertiary,  are 
treated  equally.   The  information  contained  in  this  panel  is  at  the 
maximum  level  of  detail  retained  in  our  data  processing  system. 


NOTE:   This  and  subsequent  panels  of  Table  5  are  counts  of  problems . 
not  counts  of  clients  with  problems.   A  diabetic  seen  15  times  for  his 
or  her  diabetes  during  the  reporting  period  generates  15  diabetes 
problems  in  these  counts . 

NOTE  ALSO:   The  software  that  generates  Table  5  outputs  only  the 
non-zero  categories.   If  no  tuberculosis  problems  have  yet  been 
encountered  in  your  site,  then  there  will  be  no  tuberculosis  categories 
in  the  table.   The  complete  list  of  disease  categories  that  we  use  in 
coding  is  given  in  the  statement  on  "Data  Processing  Procedures." 

Panel  B  of  Table  5  is  identical  to  Panel  A  except  that  it  reports 
primary  problems  only.   Both  the  preceeding  notes  apply  to  this  panel 
as  well. 

Panel  C  of  Table  5  is  also  derived  from  the  client's  primary  problems, 
showing  (1)  the  percentage  of  primary  problems  adjudged  to  be  either 
chronic  or  acute,  (2)  the  percentage  distribution  of  primary  problems 
over  the  categories  of  URGENCY  of  the  problem,  and  (3)  the  percentage 
distribution  of  primary  problems  over  the  categories  of  SEVERITY  of  the 
problem.   In  all  three  cases,  there  is  some  missing  data,  so,  as  in 
previous  cases,  the  percentages  are  given  in  two  versions,  one  with  the 
missing  data  included  and  the  other  with  missing  data  excluded. 

Panel  D  of  Table  5  shows  the  number  and  percentage  of  all  problems 
categorized  into  the  19  major  categories  of  the  ICD-9  coding  system. 
This  table  is  meant  to  allow  for  ready  comparison  with  other 
epidemiological  data  sets  that  may  be  available  to  you  (almost  all  of 
which  will  employ  these  same  19  major  ICD-9  categories). 

Panel  E  of  Table  5  report  the  clients'  social  problems.   Panel  E  shows 
the  counts  of  all  social  problems. 

WARNING:   We  do  not  attempt  to  code  every  social  problem  presented  by 
the  clients,  but  rather  the  subset  of  social  problems  that  are 
receiving  some  attention  or  treatment  by  HCH  staff.   Please  refer  to 
the  statement  on  "Data  Processing  Procedures"  for  details  on  how  social 
problems  are  coded  in  our  data  system. 


TABLE  SIX 

Table  6  is  also  based  on  the  problem  file  and  shows  the  detailed 
distribution  of  treatments  given  by  HCH  staff.   The  numbers  appearing 
in  the  table  are  raw  counts ,  not  percentages .   The  table  shows  the 
maximum  level  of  detail  currently  being  retained  in  our  treatment 
codes . 

NOTE:   In  subsequent  reports,  we  will  also  provide  a  crosstabulation  of 
problems  by  treatments  (one  that  shows  the  treatments  associated  with 


each  problem).   This  crosstabulation  would  show,  as  an  example,  the 
number  of  hypertension  problems  treated  by  medication,  the  number  of 
hypertension  problems  treated  by  diet  teaching,  etc.   We  are  not  yet  in 
a  position  to  produce  this  table,  however,  and  so  it  is  not  included 
here. 

NOTE  ALSO:   Table  Six  has  a  single  entry  for  "Referrals,"  which  shows 
the  number  of  client  problems  (social  and  medical)  that  were  treated 
via  referral.   The  detailed  accounting  of  referrals  appears  in  the 
following  table. 


TABLE  SEVEN 

Table  7 .  also  derived  from  the  problem  file,  shows  the  number  of 
problems  generating  referrals  to  any  of  a  number  of  referral  sites. 
The  table  contains  both  national  level  referral  agencies  (found  in  all 
HCH  projects)  and  referral  agencies  specific  to  each  local  project. 

WARNING:   The  referral  sites  shown  in  Table  7  represent  the  maximum 
level  of  detail  currently  being  maintained  in  the  data  from  your  site. 
Note  the  various  "other"  categories  (i.e.,  OTHER  ALCOHOL/DETOX).   In 
most  sites,  there  are  a  small  number  of  alcohol/detoxification 
facilities  that  are  used  regularly  and  for  which  specific  codes  have 
been  developed;  there  are  also  usually  a  larger  number  of  other 
facilities  used  only  now  and  again,  for  which  specific  codes  have  not 
been  developed.   Referrals  to  these  latter  facilities  are  therefore 
coded  into  the  appropriate  OTHER  category. 

The  referral  codes  for  your  project  shown  in  Table  7  are  the  codes  we 
will  continue  to  use  for  referrals  until  you  advise  us  otherwise. 

If  you  find  that  your  staff  is  beginning  to  use  a  specific  referral 
site  on  a  regular  basis  and  that  we  have  no  site-specific  code  for  that 
referral  site  and  that  it  is  (or  may  become)  important  to  you  to  keep 
track  of  the  number  of  referrals  being  made  to  that  site,  then  you  have 
to  let  us  know  this  so  we  can  add  the  appropriate  code  to  the  data 
system. 


TABLE  EIGHT 

Table  8.  based  on  the  client  file,  shows  clients'  BENEFIT  STATUSES  for 
the  reporting  period. 

NOTE:   The  benefit  statuses  fields  are  often  entirely  blank  on  the 
Contact  Forms.   We  assume  in  these  cases  that  the  benefit  status 
questions  were  not  asked,  not  that  the  client  has  no  benefits  or 
entitlements.   The  first  entry  in  the  table  (NO  BENEFITS)  are  clients 
for  whom  "none"  was  checked  in  the  appropriate  field;  the  last  entry  in 
the  table  (NO  INFORMATION  ON  BENEFITS)  are  clients  for  whom  no 


for  whom  "none"  was  checked  in  the  appropriate  field;  the  last  entry  in 
the  table  (NO  INFORMATION  ON  BENEFITS)  are  clients  for  whom  no 
information  on  benefits  has  been  provided. 

NOTE  ALSO:   As  in  previous  cases,  the  table  therefore  contains  three 
columns  of  information.   The  first  column  reports  raw  counts  of  clients 
receiving  each  of  the  various  benefits  (or  no  benefits  at  all) ;  the 
second  column  reports  the  percentaged  distribution  with  NO  INFORMATION 
ON  BENEFITS  included;  the  last  column  reports  the  percentaged 
distribution  with  the  unknowns  omitted. 

NOTE  FINALLY:   The  entries  in  column  one  are  tallies  of  clients  for 
whom  the  corresponding  benefits  box  was  checked  yes  on  at  least  one 
Contact  Form  for  the  reporting  period.   Thus,  this  is  a  count  of 
clients  ever  receiving  the  benefit  in  question  over  the  reporting 
period. 


TABLE  NINE 

Table  Nine  is  also  based  on  the  client  file  and  shows,  by  pairs  of 
sites,  the  numbers  of  clients  who  have  been  seen  at  more  than  one  HCH 
project  site.   This  table  will  therefore  indicate  the  pattern  of 
"cross -migration"  among  your  clients  from  site  to  site  within  your 
local  program. 

NOTE:   The  table  is  based  only  on  the  subset  of  clients  seen  more  than 
once  at  any  local  project  site.   Clients  who  have  only  been  seen  once 
are  excluded  from  the  table. 

NOTE  ALSO:   The  table  is  based  on  counts  of  clients,  not  of  contacts 
with  clients. 

NOTE  ALSO:   The  last  row  of  the  table  shows  the  total  number  of  clients 
seen  more  than  once  in  any  site  and  at  least  once  at  the  site  shown  in 
the  respective  column  heading. 

wvtf.  FTNAj,T.y-   The  counts  appearing  in  the  table  are  "pairwise"  counts, 
with  the  "pairs"  being  defined  as  all  possible  pairs  of  local  project 
sites.   The  entries  show  the  number  of  clients  who  have  been  seen  at 
least  once  at  both  sites  within  the  pair.   Clients  who  have  been  seen 
at  two  but  only  two  local  project  sites  will  therefore  appear  in  the 
table  once  and  only  once;  clients  who  have  been  seen  at  three  or  more 
sites  will  appear  in  the  table  two  or  more  times,  depending  on  the 
number  of  different  sites  at  which  they  have  been  seen. 


Boston 


TABLE  1 
SUMMARY  OF  PROJECT  ACTIVITY 
PROGRAM  START  -  SEPTEMBER  15,  1985 


TOTAL  CONTACT  FORMS  RECEIVED  AT 
SADRI  AS  OF  11/7/85 


1359 


TOTAL  ACTIVITY  FOR  FIRST  REPORT 
TOTAL  CLIENTS  SEEN 
TOTAL  VISITS  WITH  CLIENTS 
TOTAL  PROBLEMS  PRESENTED 

TOTAL  MEDICAL 

TOTAL  SOCIAL 
AVERAGE  NUMBER  OF  CONTACTS  PER  CLIENT 
AVERAGE  NUMBER  OF  PROBLEMS  PER  CLIENT 
AVERAGE  NUMBER  OF  PROBLEMS  PER  VISIT 


444 
698 
944 
852 
92 


1.6 
2.1 
1.4 


NUMBER  OF  VISITS  BY  MONTH 

MARCH 

0 

APRIL 

44 

MAY 

18 

JUNE 

33 

JULY 

166 

AUGUST 

405 

SEPTEMBER 

26 

TABLE  2 
CLIENT  CHARACTERISTICS 


Boston   1 


A)   CLIENT  SEX 
MALE 
FEMALE 
UNKNOWN 
TOTAL 


321 

72.3  % 

72.6  % 

121 

27.3  % 

27.4  % 

2 

0.5  % 

-- 

444 

B) 


CLIENT  ETHNICITY 

WHITE 

274 

BLACK 

114 

HISPANIC 

33 

ASIAN 

4 

AMER.  INDIAN 

0 

OTHER 

6 

UNKNOWN 

0 

TOTAL 

444 

61.7 

% 

63.6  % 

25.7 

% 

26.5  % 

7.4 

% 

7.7  % 

0.9 

% 

0.9  % 

0.0 

% 

0.0  % 

1.4 

% 

1.4  % 

0.0 

% 

— 

C)   CLIENT  FAMILY  STATUS 

SINGLE  390 

FAMILY  GROUP  43 

UNKNOWN  11 

TOTAL  444 


87.8  % 

90.1  % 

9.7  % 

9.9  % 

2.5  % 

— 

TABLE    2       (continued) 


Boston      2 


D)   CLIENT  AGE 

LESS  THAN  1  YEAR 

5 

1  to  2 

5 

3  to  5 

6 

6  to  12 

8 

13 

to  19 

1 

20 

to  24 

46 

25 

to  34 

122 

35 

to  44 

83 

45 

to  54 

69 

55 

to  64 

49 

65 

and  over 

22 

UNKNOWN 

27 

1.1  % 

1.1  % 

1.4  % 

1.8  % 

0.2  % 

10.4  % 

27.5  % 
18.7  % 
15.5  % 
11.0  % 

5.0  % 

6.1  % 


1.2  % 

1.2  % 
1.4  % 
1.9  % 
0.2  % 

11.0  % 

29.3  % 

19.9  % 

16.5  % 

11.8  % 

5.3  % 


Boston  4 


TABLE  2  (continued) 

E)   CLIENT  EDUCATION  FOR  CLIENTS  25  AND  OLDER 

GRADE  SCHOOL  OR  LESS  23 

SOME  HIGH  SCHOOL  50 

HIGH  SCHOOL  43 

VOCATIONAL/TECH  5 

SOME  COLLEGE  19 

COLLEGE  DEGREE  7 

UNKNOWN  297 

TOTAL  CLIENTS  25  +  444 


5.2 

% 

15.6   % 

11.3 

% 

34.0    % 

9.7 

% 

29.3   % 

1.1 

% 

3.4    % 

4.3 

% 

12.9   % 

1.6 

% 

4.8   % 

66.9 

% 

— 
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TABLE  TWO  (CONTINUED) 
CLIENTS  WITH  SELECTED  MEDICAL  PROBLEMS  AND  CONDITIONS 


PROBLEM  OR  CONDITION 

ACTIVE  TUBERCULOSIS 

HISTORY  OF  TB,  NO  ACTIVE 
INFECTION 

DIABETES  MELLITUS 

PERIPHERAL  VASCULAR  DISEASE 

ACTIVE  HYPERTENSION 

HISTORY  OF  HYPERTENSION  BUT 
NOT  UNDER  TREATMENT 

ACTIVE  ALCOHOLISM 

HISTORY  OF  ALCOHOLISM,  BUT  NOT 
CURRENTLY  DRINKING 

HISTORY  OF  MENTAL  ILLNESS 

MENTAL  DISORDERS  DIAGNOSED  IN 
HCH  PROGRAM 

CLIENTS  IDENTIFIED  AS  EMOTIONALLY 
DISTURBED  DURING  AT  LEAST 
ONE  CONTACT 

KNOWN  DEATHS  SINCE  PROGRAM  STARTUP 


NUMBER 

PERCENTAGE* 

1 

0.2 

3 

0.7 

8 

1.8 

24 

5.4 

14 

3.2 

6 

1.4 

28 

6.3 

3 

0.7 

31 

7.0 

27 

38 
0 


6.1 

8.6 
0 


*Perceirtages  are  based  on   a  total  client  load  of  444  individuals  seen 
from  program  start-up  through  15  September  1985. 
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TABLE  2   (continued) 


G)   CLIENTS  BY  NUMBER 
OF  VISITS 


ONE  VISIT 

306 

TWO  VISITS 

86 

THREE  VISITS 

30 

FOUR  VISITS 

16 

FIVE  OR  MORE 

6 

TOTAL  CLIENTS 

444 

68.92  % 

19.37  % 

6.76  % 

3.60  % 

1.35  % 
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TABLE  3 
VISIT  CHARACTERISTICS 

A)   NUMBER  OF  VISITS  BY  SITE 

Parker  Street  Shelter  29 

St.  Francis  House  Soup  Kitchen  85 

Shattuck  Shelter  69 

Long  Island  Shelter- (LIS )  300 

Pine  Street  Inn-(PSI)  138 

Lemuel  Shattuck  0PD-(LSY4H  OPD  1 

Boston  City  Hospital- (BCH)  5 

Agnes  B.  Ownes  Family  Shelter  43 

Boston  Family  Shelter  5 

Casa  Myrna-(CM)  0 

Chardin  Street  Shelter  (CH)  0 

Crossroads  (CR)  0 

Elizabeth  Stone  House  0 

Finex  House-(FIN)  8 

Horizon  House-HOR)  8 

Project  Hope  4 

Renewal  House- (RH)  1 

Roxbury  Family  Shelter- (RFS)  3 

Salv.  Army  Family  Shelter (SAL)  0 

Sojorner  House- (SOJ)  4 


TABLE  3  (continued) 


B)   VISITS  BY  SERVICE  TYPE 
NEW  PROBLEM 
FOLLOW-UP  PROBLEM 
PHYSICAL  EXAM 
SCREENING 
ADMINISTRATIVE 
OTHER 
UNKNOWN /MISSING 


N 

347 

143 

3 

68 

6 

36 

95 


Boston 

2 

ADJUSTED 

PERCENT 

PERCENT 

49.7 

% 

57.5  % 

20.5 

% 

23.7  % 

0.4 

% 

0.5  % 

9.7 

% 

11.3  % 

0.9 

% 

1.0  % 

5.2 

% 

6.0  % 

13.6 

% 

— 

SOURCE  OF  CONTACT 
CLIENT 
STAFF 
HOSPITAL 
OTHER  AGENCY 
UNKNOWN/MISSING 


333 

156 

2 

6 

199 


47.7  % 

66.7  % 

22.3  % 

31.3  % 

0.3  % 

0.4  % 

1.1  % 

1.6  % 

28.5  % 

—  — 

TOTAL  VISITS 


698 
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TABLE  3  (continued) 
C)   CLIENT'S  APPEARANCE  AT  VISIT 


CLIENT  COOPERATIVE 

N 

YES 

325 

NO 

15 

UNKNOWN/MISSING 

358 

CLIENT  DRUNK  AT  VISIT 

YES 

42 

NO 

145 

DON'T  KNOW 

113 

UNKNOWN/MISSING 

398 

CLIENT  ON  DRUGS  AT  VISIT 

YES 

5 

NO 

156 

DON'T  KNOW 

134 

UNKNOWN/MISSING 

403 

PERCENT 
46.6  % 
2.1  % 
51.3  % 


ADJUSTED 
PERCENT 

95.6  % 

4.4  % 


6.0  % 

14.0  % 

20.8  % 

48.3  % 

16.2  % 

37.7  % 

57.0  % 

— 

0.7  % 

1.7  % 

22.3  % 

52.9  % 

19.2  % 

45.4  % 

57.7  % 

— — 

SERIOUS  EMOTIONAL/MENTAL  PROBLEM 
YES  47 

NO  83 

DON'T  KNOW  141 

UNKNOWN/MISSING         427 


6.7  % 

17.3  % 

11.9  % 

30.6  % 

20.2  % 

52.0  % 

61.2  % 

— 

TOTAL  VISITS 


698 
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E)   VISITS  FOR  WHICH  ONE  OR  MORE  PROBLEMS 

PRESENTED  RESULTED  FROM  CLIENT  VICTIMIZATION 


N 


RAPE 

0 

GUN  SHOT  WOUND 

1 

KNIFE  WOUND 

1 

ASSAULT 

6 

HIT  BY  CAR 

0 

ROBBED 

1 

TOTAL  VISITS 

698 

PERCENT  OF 

ALL  VISITS 

0. 

,0 

% 

0 

.1 

% 

0 

,1 

% 

0 

.9 

% 

0 

.0 

% 

0 

.1 

% 

NOTE:   There  is  only  one  victimization  code  per  visit. 

The  list  above  shows  the  coding  priority.  If  there 
was  more  than  one  victimization  noted  on  one  Contact 
form,  the  highest  code  on  the  list  was  assigned. 

For  example,  if  a  client  came  into  the  clinic 
with  problems  as  the  result  of  a  rape,  beating, 
and  robbery,  the  'rape'  code  would  be  assigned. 


Boston 


TABLE  4 


COUNTS  OF  CLIENTS  WITH  NOTED  HISTORIES 


HISTORY  OF  : 

Arthritis,  any  type 

Blood  Disorder,  includes  Leukemia 

Cancer,  any  site 

Congenital  Anomalies 

Colostomy 

Emphysema,  COPD,  Asthma 

Diabetes  Mellitis 

Drug  Abuse,  Active 

Drug  Abuse,  Inactive 

Epilepsy 

Alcohol  Abuse,  Active 

Alcohol  Abuse,  Inactive 

Heart  Disease,  any  type 

Hepatitis/Cirrhosis/Pancreatitis 

Hypertension 

Kidney  Disease 

Mental  Retardation 

Mental  Illness 

Perpheral  Vascular  Disease 

Smoking,  when  noted  as  a  complication 

Seizure  Disorder,  non-specific 

Alternative  Sexual  Patterns 

Physical  Abuse,  including  sexual 

Stroke,  CVA 

Tracheostomy 

Tuberculosis,  History  of 

Handicap:  Amputee 

Handicap:  Paralysis 

Decreased  Vision/Partial  and  Total 

Decreased  Hearing/Partial  and  Total 

Handicap:  Wheel  Chair  Confinement 


N 


1 
2 
5 
0 
0 

15 
5 
6 
2 
0 

24 
3 

13 
4 

13 
2 
0 

31 
4 

11 
8 
0 
2 
4 
1 
4 
1 
1 
3 
0 
0 


PERCENT 

0, 

.2 

% 

0. 

,5 

% 

1 

.1 

% 

0. 

0 

% 

0 

.0 

% 

3. 

,4 

% 

1, 

.1 

% 

1. 

,4 

% 

0 

.5 

% 

0, 

,0 

% 

5 

.4 

% 

0, 

,7 

% 

2 

.9 

% 

0, 

,9 

% 

2 

.9 

% 

0, 

,5 

% 

0 

.0 

% 

7, 

.0 

% 

0. 

.9 

% 

2, 

.5 

% 

1 

.8 

% 

0. 

,0 

% 

0 

.5 

% 

0. 

.9 

% 

0 

.2 

% 

0, 

9 

% 

0, 

.2 

% 

0, 

.2 

% 

0. 

.7 

% 

0. 

0 

% 

0. 

.0 

% 

Boston    1 

TABLE  5A 
COUNT  OF  ALL  MEDICAL  PROBLEMS  PRESENTED 
TOTAL  MEDICAL  PROBLEMS        852 

INFECTIOUS  AND  PARASITIC  DISEASES 

Intestinal  infectious  diseases 

Shigellosis  21 

Tuberculosis 

Pulmonary  tuberculosis  1 

Screening  for  TB/PPD  16 

PPD  Positive  9 

PPD  Negative  9 

Fever  of  unknown  origin  2 

Zoonotic  bacterial  diseases 

Other  bacterial  diseases 

Poliomyelitis/other  non-arthropod-borne  viral  diseases 

Viral  diseases  accompanied  by  exanthem 

Herpex  simplex  1 

Arthropod-borne  viral  diseases 

Other  diseases  due  to  viruses  and  Chlamydiae 

Rickettsioses  and  other  arthropod-borne  diseases 

Syphilis  and  other  venereal  diseases 

Other  spirochetal  diseases 

Mycoses 

Dermatophytes is  4 

Candidiasis  1 

Tinea  pedis  5 

Candidiasis  of  mouth/thrush  1 

Helminthiases 

Other  infectious  and  parasitic  diseases 

Pediculosis  and  phthirus  infestation  2 

Acariasis  5 

Late  effects  of  infectious  and  parastic  diseases 


TABLE  5A 
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NEOPLAMS 


Malignant  neoplasm  of  other  and  unspecified  parts  of  mou  1 

Malignant  neoplasm  of  cervix  uteri  1 

Benign  neoplasm  of  other  female  genital  organs  1 

Benign  neoplasm  of  other  and  unspecified  sites  1 

ENDOCRINE,  NUTRITIONAL  AND  METABOLIC  DISEASES /IMMUNITY  DIS 

Disorders  of  thyroid  gland 

Diseases  of  other  endocrine  glands 

Diabetes  mellitus  9 

Nutritional  deficiencies 

Weight  loss  1 

Other  metabolic  disorders  and  immunity  disorders 

Gout  3 

Disorders  of  fluid,  electrolyte,  and  acid-base  balance  1 

Unidagnosed  symptoms  endocrine  and  metabolic,  nee  2 

DISEASES  OF  BLOOD  AND  BLOOD-FORMING  ORGANS 

Purpura  and  other  hemorrhagic  conditions  2 

MENTAL  DISORDERS 

Organic  psychotic  conditions 

Senile  and  presenile  organic  psychotic  conditions  2 

Other  psychoses 

Schizophrenic  psychoses  6 

Affective  psychoses  2 

Paranoid  states  1 

Other  nonorganic  psychoses  1 

Undiagnosed  psychiatric  symptoms  1 

Psychiatric  disorders  unspecified  14 

Neurotic  disorders , personality  disorders  &  other  non-psych 

Alcohol  dependence  syndrome  14 

Drug  dependence  3 

Acute  reaction  to  stress  1 

Depressive  disorder,  not  elsewhere  classified  3 

Need  for  emotion  support  and  direction  3 

Mental  retardation 

DISEASES  OF  THE  NERVOUS  SYSTEM  AND  SENSE  ORGANS 
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Inflammatory  diseases  of  the  central  nervous  system 

Hereditary  and  degenerative  diseases  of  central  nervous  sy 

Other  cerebral  degenerations  1 

Other  disorders  of  central  nervous  system 

Hemiplegia  1 

Infantile  cerebral  palsy  1 

Migraine  1 

Disorders  of  the  peripheral  nervous  system 

Inflammatory  and  toxic  neuropathy  1 

Numbness/tingling  1 

Alcohol  withdrawal  syndrome  1 

Seizure  disorder  10 

Headache  1 

Syncope/dizziness,  fainting,  vertigo  3 

Undiagnosed  symptoms,  neurological  nee  1 

Disorders  of  the  eye  and  adnexa 

Disorders  of  refraction  and  accommodation  1 

Disorders  of  conjunctiva  5 

Diseases  of  the  ear  and  mastoid  process 

Suppurative  and  unspecified  otitis  media  9 

Wax  impaction  of  the  ears  3 

DISEASES  OF  THE  CIRCULATORY  SYSTEM 

Acute  rheumatic  fever 

Chronic  rheumatic  disease 

Chronic  rheumatic  pericarditis  1 

Other  rheumatic  heart  disease  1 

Hypertensive  disease 

Essential  hypertension  21 

Ischemic  heart  disease 

Other  acute  and  subacute  form  of  ischemic  heart  disease       3 
Angina  pectoris  4 

Diseases  of  pulmonary  circulation 

Other  diseases  of  pulmonary  circulation  1 

Other  forms  of  heart  disease 

Cardiomyopathy  1 

Cardiac  dysrhythmias  8 

Cerebrovascular  disease 
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Diseases  of  arteries,  arterioles,  and  capillaries 

Atherosclerosis  1 

Other  peripheral  vascular  disease  9 

Diseases  of  veins  and  lymphatics 

Varicose  veins  of  lower  extremities  2 

Hemorrhoids  6 

Other  disorders  of  circulatory  system  2 

Edema,  generalized/not  ascites  1 

Undiagnosed  symptoms,  circulatory  1 

DISEASES  OF  THE  RESPIRATORY  SYSTEM 

Acute  respiratory  infections 

Acute  nasopharyngitis  (common  cold)  1 

Acute  sinusitis  1 

Acute  pharyngitis  8 

Acute  tonsillitis  3 

Acute  upper  respiratory  infections  of  multiple  or  unspec  8 

Acute  bronchitis  and  bronchiolitis  8 

Cough  1 

Epistaxis/nose  bleed  1 

Undiagnosed  symptoms,  respiratory,  nee  3 

Other  diseases  of  upper  respiratory  tract 

Allergic  rhinitis  2 

Pneumonia  and  influenza 

Pneumonia,  organism  unspecified  1 

Chronic  obstructive  pulmonary  disease 

Chronic  bronchitis  4 

Emphysema  14 

Asthma  3 

Pneumoconioses  and  other  lung  diseases  due  to  external  age 

Other  diseases  of  respiratory  system 

DISEASES  OF  THE  DIGESTIVE  SYSTEM 

Diseases  of  oral  cavity , salivary  glands,  and  jaws 

Diseases  of  hard  tissues  of  teeth  126 

Gingival  and  periodontal  diseases  112 

Dental  examination  4 

Dentures  8 

Diseases  of  esophagus,  stomach,  and  duedenum 

Gastric  ulcer  1 
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Gastritis  and  duodenitis  2 

Appendicitis 

Hernia  of  abdominal  cavity 

Noninfective  enteritis  and  colitis 

Other  noninfective  gastroenteritis  and  colitis  5 

Other  diseases  of  intestives  and  peritoneum 

Other  diseases  of  digestive  system 

Chronic  liver  disease  and  cirrhosis  1 

Spleenomegaly/enlarged  spleen  1 

Undiagnosed  symptoms,  gastrointestinal,  nee  4 

Diarrhea,  unspecified  9 

Dyspepsia/upset  stomach  2 

Abdominal  pain,  undiagnosed  8 

DISEASES  OF  THE  GENITOURINARY  SYSTEM 

Nephritis,  nephrotic  syndrome,  and  nephrosis 

Nephrotic  syndrome  1 

Renal  failure,  unspecified  1 

Other  diseases  of  urinary  system 

Hematuria/blood  in  urine  1 

Urinary  incontinence  3 

Undiagnosed  symptoms,  urinary,  nee                          3 

Diseases  of  male  genital  organs 

Disorders  of  penis  1 

Disorders  of  breast 

Inflammatory  disease  of  female  pelvic  organs 

Inflammatory  disease  of  cervix,  vagina,  and  vulva  3 

Other  disorders  of  the  female  genital  tract 

Disorders  of  menstruation  and  other  abnormal  bleeding        1 

COMPLICATIONS  OF  PREGNANCY,  CHILDBIRTH  AND  THE  PUERPERIUM 

Pregnancy 

Pregnant  5 

Other  disorders  of  the  breast  assoc.  with  childbirth,  an     1 

DISEASES  OF  THE  SKIN  AND  SUBCUTANEOUS  TISSUES 

Infections  of  skin  and  subcutaneous  tissue 
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Other  cellulitis  and  abscess  10 

Acute  lymphadenitis  1 

Impetigo  2 

Other  inflammatory  conditions  of  skin  and  subcutaneous  tis 

Erythematosquamous  dermatosis  7 

Contact  dermatitis  and  other  eczema  7 

Other  diseases  of  skin  and  subcutaneous  tissue 

Corns  and  callosities  1 

Other  hypertrophic  and  atrophic  conditions  of  skin  1 

Diseases  of  nail  1 

Diseases  of  hair  and  hair  follicles  1 

Diseases  of  sebaceous  glands  4 

Blisters,  vesicles  foot  only  5 

Edema/foot  and  lower  leg  only  12 

Bites,  insect/not  lice  or  scabies  3 

Cellulitis/abscess/lower  limb  &  foot  only  13 

Chronic  ulcer  of  skin/lower  limb  only  8 

Undiagnosed  symptoms ,  skin  nee  3 

Ingrown  toenail  7 

DISEASES  OF  THE  MUSCULOSKELETAL  SYSTEM  &  CONNECTIVE  TISSUE 

Arthropathies  and  related  disorders 

Rheumatoid  arthritis  and  other  inflammatory  polyarthropa     1 
Osteoarthrosis  and  allied  disorders  6 

Dorsopathies 

Rheumatism,  excluding  the  back 

Osteopathies ,  chondropathies ,  and  acquired  musculoskeletal 

Undiagnosed  symptoms,  muscular  &  skeletal,  nee  4 

CONGENITAL  ANOMALIES 

CERTAIN  CONDITIONS  ORIGINATING  IN  THE  PERINATAL  PERIOD 

SYMPTOMS,  SIGNS,  AND  ILL-DEFINED  CONDITIONS 

Nonspecific  abnormal  findings  on  radiological  and  other       1 

INJURY  AND  POISONING 

Fracture  of  face  bones  1 

Fracture  of  radius  and  ulna  1 

Fracture  of  one  or  more  phalanges  of  hand  1 
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Fracture  of  one  or  more  phalanges  of  foot  1 

Other,  multiple,  and  ill-defined  fractures  of  lower  limb  1 

Sprains  and  strains  of  wrist  and  hand  2 

Sprains  and  strains  of  ankle  and  foot  2 

Sprains  and  strains  of  other  and  unspecified  parts  of  ba  7 

Concussion  1 

Open  wound  of  ocular  adnexa  2 

Open  wound  of  elbow,  forearm,  and  wrist  6 

Open  wound  of  hand  except  finger(s)  alone  1 

Open  wound  of  finger(s)  3 

Open  wound  of  knee,  leg  (except  thigh),  and  ankle  4 

Open  wound  of  foot  except  toe(s)  alone  1 

Injury  to  blood  vessels  of  thorax  1 

Superficial  injury  of  face,  neck,  and  scalp  except  eye  1 

Superficial  injury  of  elbow,  forearm,  and  wrist  1 

Superficial  injury  of  finger(s)  1 

Superficial  injury  of  hip,  thigh,  leg,  and  ankle  1 

Contusion  of  face,  scalp,  and  neck  except  eye(s)  3 

Contusion  of  trunk  1 

Foreign  body  in  ear  1 

Burn  of  trunk  1 

Burn  of  upper  limb,  except  wrist  and  hand  1 

Burn  of  lower  limb(s)  6 

Injury  to  optic  nerve  and  pathways  1 

Poisoning  by  bacterial  vaccines  1 

Toxic  effect  of  other  substances,  chiefly  nonmed.  as  sou  1 

Complications  of  surgical  and  medical  care,  not  elsewhere 

Other  Medical  Conditions  and  Procedures,  nee 

Fatigue  1 

General  aches  and  pains  2 

Blood  pressure  check  45 

Physical  examination  6 

Post-natal  care  1 

Childhood  immunizations  4 

Adult  immunizations  1 

Elevated  blood  pressure  1 

Benign  Lumps  of  Breast/Female  only  2 

Benign  Lumps  and  Masses,  site  unspecified  4 

Pregnancy  Suspected/tested  for  2 

Pregnancy  test,  negative  1 

Sexual  dysfunction,  male  1 

Pap  smear  2 

Undiagnosed  symptoms,  sexual-reproductive,  nee  1 

Birth  control  2 
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TABLE  5B 
COUNT  OF  ALL  PRIMARY  MEDICAL  PROBLEMS  PRESENTED 
TOTAL  PRIMARY  MEDICAL  PROBLEMS      642 

INFECTIOUS  AND  PARASITIC  DISEASES 

Intestinal  infectious  diseases 

Shigellosis  21 

Tuberculosis 

Screening  for  TB/PPD  9 

PPD  Positive  6 

PPD  Negative  6 

Zoonotic  bacterial  diseases 

Other  bacterial  diseases 

Poliomyelitis/other  non-arthropod-borne  viral  diseases 

Viral  diseases  accompanied  by  exanthem 

Herpex  simplex  1 

Arthropod-borne  viral  diseases 

Other  diseases  due  to  viruses  and  Chlamydiae 

Rickettsioses  and  other  arthropod-borne  diseases 

Syphilis  and  other  venereal  diseases 

Other  spirochetal  diseases 

Mycoses 

Dermatophytes is  3 

Candidiasis  1 

Tinea  pedis  4 

Helminthiases 

Other  infectious  and  parasitic  diseases 

Pediculosis  and  phthirus  infestation  2 

Acariasis  5 

Late  effects  of  infectious  and  parastic  diseases 

NEOPLAMS 

Malignant  neoplasm  of  other  and  unspecified  parts  of  mou      1 
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Benign  neoplasm  of  other  female  genital  organs  1 

Benign  neoplasm  of  other  and  unspecified  sites  1 

ENDOCRINE,  NUTRITIONAL  AND  METABOLIC  DISEASES/ IMMUNITY  DIS 

Disorders  of  thyroid  gland 

Diseases  of  other  endocrine  glands 

Diabetes  mellitus  8 

Nutritional  deficiencies 

Weight  loss  1 

Other  metabolic  disorders  and  immunity  disorders 

Gout  2 

Disorders  of  fluid,  electrolyte,  and  acid-base  balance  1 

Unidagnosed  symptoms  endocrine  and  metabolic,  nee  2 

DISEASES  OF  BLOOD  AND  BLOOD-FORMING  ORGANS 

Purpura  and  other  hemorrhagic  conditions  1 

MENTAL  DISORDERS 

Organic  psychotic  conditions 

Other  psychoses 

Schizophrenic  psychoses  4 

Affective  psychoses  2 

Paranoid  states  1 

Psychiatric  disorders  unspecified  9 

Neurotic  disorders , personality  disorders  &  other  non-psych 

Alcohol  dependence  syndrome  8 

Drug  dependence  3 

Depressive  disorder,  not  elsewhere  classified  1 

Need  for  emotion  support  and  direction  1 

Mental  retardation 

DISEASES  OF  THE  NERVOUS  SYSTEM  AND  SENSE  ORGANS 

Inflammatory  diseases  of  the  central  nervous  system 

Hereditary  and  degenerative  diseases  of  central  nervous  sy 

Other  cerebral  degenerations  1 

Other  disorders  of  central  nervous  system 

Infantile  cerebral  palsy  1 

Migraine  1 
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Disorders  of  the  peripheral  nervous  system 

Numbness /tingling  1 

Alcohol  withdrawal  syndrome  1 

Seizure  disorder  6 

Headache  1 

Syncope/dizziness,  fainting,  vertigo  3 

Undiagnosed  symptoms,  neurological  nee  1 

Disorders  of  the  eye  and  adnexa 

Disorders  of  refraction  and  accommodation  1 

Disorders  of  conjunctiva  4 

Diseases  of  the  ear  and  mastoid  process 

Suppurative  and  unspecified  otitis  media  7 

Wax  impaction  of  the  ears  1 

DISEASES  OF  THE  CIRCULATORY  SYSTEM 

Acute  rheumatic  fever 

Chronic  rheumatic  disease 

Other  rheumatic  heart  disease  1 

Hypertensive  disease 

Essential  hypertension  17 

Ischemic  heart  disease 

Other  acute  and  subacute  form  of  ischemic  heart  disease       2 
Angina  pectoris  3 

Diseases  of  pulmonary  circulation 

Other  forms  of  heart  disease 

Cardiac  dysrhythmias  7 

Cerebrovascular  disease 

Diseases  of  arteries,  arterioles,  and  capillaries 

Atherosclerosis  1 

Other  peripheral  vascular  disease  8 

Diseases  of  veins  and  lymphatics 

Varicose  veins  of  lower  extremities  2 

Hemorrhoids  6 

Undiagnosed  symptoms ,  circulatory  1 

DISEASES  OF  THE  RESPIRATORY  SYSTEM 

Acute  respiratory  infections 
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Acute  nasopharyngitis  (common  cold)  1 

Acute  sinusitis  1 

Acute  pharyngitis  8 

Acute  tonsillitis  2 

Acute  upper  respiratory  infections  of  multiple  or  unspec  6 

Acute  bronchitis  and  bronchiolitis  7 

Cough  1 

Epistaxis/nose  bleed  1 

Undiagnosed  symptoms,  respiratory,  nee  3 

Other  diseases  of  upper  respiratory  tract 

Allergic  rhinitis  2 

Pneumonia  and  influenza 

Pneumonia,  organism  unspecified  1 

Chronic  obstructive  pulmonary  disease 

Chronic  bronchitis  3 

Emphysema  11 

Asthma  1 

Pneumoconioses  and  other  lung  diseases  due  to  external  age 

Other  diseases  of  respiratory  system 

DISEASES  OF  THE  DIGESTIVE  SYSTEM 

Diseases  of  oral  cavity , salivary  glands,  and  jaws 

Diseases  of  hard  tissues  of  teeth  105 

Gingival  and  periodontal  diseases  54 

Dental  examination  4 

Dentures  4 

Diseases  of  esophagus,  stomach,  and  duedenum 

Gastric  ulcer  1 

Gastritis  and  duodenitis  1 

Appendicitis 

Hernia  of  abdominal  cavity 

Noninfective  enteritis  and  colitis 

Other  noninfective  gastroenteritis  and  colitis  3 

Other  diseases  of  intestives  and  peritoneum 

Other  diseases  of  digestive  system 

Chronic  liver  disease  and  cirrhosis  1 

Spleenomegaly/enlarged  spleen  1 

Undiagnosed  symptoms,  gastrointestinal,  nee                  2 
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Diarrhea,  unspecified  8 

Dyspepsia/upset  stomach  2 

Abdominal  pain,  undiagnosed  6 

DISEASES  OF  THE  GENITOURINARY  SYSTEM 

Nephritis,  nephrotic  syndrome,  and  nephrosis 

Renal  failure,  unspecified  1 

Other  diseases  of  urinary  system 

Hematuria/blood  in  urine  1 

Urinary  incontinence  1 

Undiagnosed  symptoms,  urinary,  nee                           3 

Diseases  of  male  genital  organs 

Disorders  of  penis  1 

Disorders  of  breast 

Inflammatory  disease  of  female  pelvic  organs 

Inflammatory  disease  of  cervix,  vagina,  and  vulva  2 

Other  disorders  of  the  female  genital  tract 

COMPLICATIONS  OF  PREGNANCY,  CHILDBIRTH  AND  THE  PUERPERIUM 

Pregnancy 

Pregnant  5 

Other  disorders  of  the  breast  assoc.  with  childbirth,  an     1 

DISEASES  OF  THE  SKIN  AND  SUBCUTANEOUS  TISSUE 
DISEASES  OF  THE  SUBCUTANEOUS  TISSUES 

Infections  of  skin  and  subcutaneous  tissue 

Other  cellulitis  and  abscess  7 

Impetigo  2 

Other  inflammatory  conditions  of  skin  and  subcutaneous  t 

Erythematosquamous  dermatosis  5 

Contact  dermatitis  and  other  eczema  6 

Other  diseases  of  skin  and  subcutaneous  tissue 

Other  hypertrophic  and  atrophic  conditions  of  skin  1 

Diseases  of  nail  1 

Diseases  of  hair  and  hair  follicles  1 

Diseases  of  sebaceous  glands  4 

Edema/foot  and  lower  leg  only  8 

Bites,  insect/not  lice  or  scabies  3 

Cellulitis/abscess/lower  limb  &  foot  only  12 

Chronic  ulcer  of  skin/lower  limb  only  6 

Undiagnosed  symptoms ,  skin  nee  3 
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Ingrown  toenail  5 

DISEASES  OF  THE  MUSCULOSKELETAL  SYSTEM  &  CONNECTIVE  TISSUE 

Arthropathies  and  related  disorders 

Rheumatoid  arthritis  and  other  inflammatory  polyarthropa  1 

Osteoarthrosis  and  allied  disorders  5 

Dorsopathies 

Rheumatism,  excluding  the  back 

Osteopathies,  chondropathies ,  and  acquired  musculoskeletal 

Undiagnosed  symptoms,  muscular  &  skeletal,  nee  4 

CONGENITAL  ANOMALIES 

CERTAIN  CONDITIONS  ORIGINATING  IN  THE  PERINATAL  PERIOD 

SYMPTOMS,  SIGNS,  AND  ILL-DEFINED  CONDITIONS 

Nonspecific  abnormal  findings  on  radiological  and  other  1 

INJURY  AND  POISONING 

Fracture  of  face  bones  1 

Fracture  of  radius  and  ulna  1 

Fracture  of  one  or  more  phalanges  of  hand  1 

Fracture  of  one  or  more  phalanges  of  foot  1 

Other,  multiple,  and  ill-defined  fractures  of  lower  limb  1 

Sprains  and  strains  of  wrist  and  hand  2 

Sprains  and  strains  of  ankle  and  foot  2 

Sprains  and  strains  of  other  and  unspecified  parts  of  ba  6 

Concussion  1 

Open  wound  of  ocular  adnexa  2 

Open  wound  of  elbow,  forearm,  and  wrist  4 

Open  wound  of  hand  except  finger(s)  alone  1 

Open  wound  of  finger(s)  3 

Open  wound  of  knee,  leg  (except  thigh),  and  ankle  4 

Open  wound  of  foot  except  toe(s)  alone  1 

Injury  to  blood  vessels  of  thorax  1 

Superficial  injury  of  finger(s)  1 

Superficial  injury  of  hip,  thigh,  leg,  and  ankle  1 

Contusion  of  face,  scalp,  and  neck  except  eye(s)  2 

Contusion  of  trunk  1 

Foreign  body  in  ear  1 

Burn  of  trunk  1 

Burn  of  upper  limb,  except  wrist  and  hand  1 
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Burn  of  lower  limb(s)  6 

Injury  "to  optic  nerve  and  pathways  1 

Poisoning  by  bacterial  vaccines  1 

Toxic  effect  of  other  substances,  chiefly  nonmed.  as  sou      1 

Complications  of  surgical  and  medical  care,  not  elsewhere 

Other  Medical  Conditions  and  Procedures,  nee 

Benign  Lumps  and  Masses,  site  unspecified  2 

Pregnancy  suspected/tested  for  1 

Pregnancy  test,  negative  1 

Sexual  dysfunction,  male  1 

Pap  smear  1 

Undiagnosed  symptoms,  sexual-reproductive,  nee  1 

Birth  control  2 


Boston 
TABLE   5C 
SEVERITY  AND  URGENCY  OF  ALL  PRIMARY  MEDICAL  PROBLEMS 

IS  THE  PROBLEM  ACUTE  or  CHRONIC? 

ACUTE                   126  18.1  %    39.0  % 

CHRONIC                 197  28.2  %    61.0  % 

UNKNOWN/MISSING         375  53.7  % 

SEVERITY  OF  THE  PROBLEM 

NOT  SEVERE  145  20 . 8  %          46.5  % 

MODERATE  160  22.9  %    51.3  % 

EXTREME  7  1.0  %     2.2  % 

UNKNOWN/MISSING  386  55.3  % 


URGENCY  OF  THE 

PROBLEM 

NONE 

181 

25.9  % 

60.5  % 

RESOLVE  TODAY 

93 

13.3  % 

31.1  % 

OVERDUE 

19 

2.7  % 

6.4  % 

EMERGENCY 
UNKNOWN/MI S£ 

3ING 

6 
399 

0.9  % 
57.2  % 

2.0  % 

NOTE:   This  table  is  based  upon  1  primary  medical  problem 

for  each  visit  in  which  a  medical  problem  was  treated 
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TABLE  5D 
DISTRIBUTION  OF  ALL  MEDICAL  PROBLEMS  BY  MAJOR  CATEGORY 

INFECTIOUS  AND  PARASITIC  DISEASES 
NEOPLAMS 

ENDOCRINE,  NUTRITIONAL  AND  METABOLIC  DISEASES/IMMUNITY  DIS 
DISEASES  OF  BLOOD  AND  BLOOD-FORMING  ORGANS 
MENTAL  DISORDERS 

DISEASES  OF  THE  NERVOUS  SYSTEM  AND  SENSE  ORGANS 
DISEASES  OF  THE  CIRCULATORY  SYSTEM 
DISEASES  OF  THE  RESPIRATORY  SYSTEM 
DISEASES  OF  THE  DIGESTIVE  SYSTEM 
DISEASES  OF  THE  GENITOURINARY  SYSTEM 

COMPLICATIONS  OF  PREGNANCY,  CHILDBIRTH  AND  THE  PUERPERIUM 
DISEASES  OF  THE  SKIN  AND  SUBCUTANEOUS  TISSUES 
DISEASES  OF  THE  MUSCULOSKELETAL  SYSTEM  &  CONNECTIVE  TISSUE 
CONGENITAL  ANOMALIES 

CERTAIN  CONDITIONS  ORIGINATING  IN  THE  PERINATAL  PERIOD 
SYMPTOMS,  SIGNS,  AND  ILL-DEFINED  CONDITIONS 
INJURY  AND  POISONING 
OTHER  MEDICAL  CONDITIONS  AND  PROCEDURES,  NEC 


77 

9.0 

4 

0.5 

16 

1.9 

2 

0.2 

51 

6.0 

40 

4.7 

62 

7.3 

58 

6.8 

284 

33.3 

14 

1.6 

6 

0.7 

86 

10.1 

11 

1.3 

0 

0.0 

0 

0.0 

1 

0.1 

55 

6.5 

76 

8.9 
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TABLE  5E 
COUNT  OF  ALL  SOCIAL  PROBLEMS  PRESENTED 
TOTAL  SOCIAL  PROBLEMS         92 

SOCIAL  PROBLEMS 


Entitlements 

SSI  5 

Medicaid  4 

Welfare   (General,  local  level  assistance,  nee)  7 

ADFC  2 

Local  medical  entitlement   (medical  card,  drug  card,  etc  1 

SSI  denied  2 

Welfare  denied  1 

SSI,  needs  a  payee  2 

SSI  and  SSD,  needs  a  payee  1 

Shelter 

Temporary  shelter  1 

Shelter  2 

Permanent  housing  6 

Eviction  1 

Problems  at  shelter  1 

Infirmary /day  rest  1 

Adult  supervisory  care  1 

Food/Clothing 

Money  Problems  (unrelated  to  entitlements) 

Employment 

Job/unemployment  2 

Help  with  existing  job  1 

Job  training  6 

School 

Head  start  1 

Problems  with  children  in  school/school  officials  2 

College  1 

Criminal  Justice/Legal 

Family 

Day  care/activities  for  child  1 

Return  to  friends  1 

Trouble  with  children  (not  specified  above)  3 

Trouble  with  family  (not  specified  above)  2 
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Substance  Abuse 

Wants/needs  alcohol  detox  3 

Mental  Health 

Mental  health  problem — nonspecific  10 

Medical  problems  —  identified  by  non-medical  staff 

Medical  care  general,  not  specified  below  2 

Disability  Exam  needed  4 

Prescription  filled  3 

Medicine  needed  1 

Get  information  3 

Visit  client  in  hospital  ~  maintain  contact  1 

Hospital  discharge  1 

All  other  social  problems,  nee 

Stranded   (except  as  result  of  crime)  2 

Transportation  needed  to  appointment  1 

Transportation  needed,  other  3 

Total  Social  Problems  92 
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TABLE  i 

COUNTS  OF  MEDICAL  TREATMENTS  GIVEN 

Dressing  Applied  27 

Debridement/Cleaning  of  wounds  2 

Incision  and  drainage/cysts, abscess  2 

Washing/Lavage/Soaks/Sitz  baths  16 

Foot  Care/Soaks , dressings,  etc.  20 

Suturing  by  the  HCH  staff  1 

Sutures  Checked  2 

Sutures  Removed  3 

Heat/Cold  applications  1 

Cast  Care/applied, checked, removed  0 

Ace  bandage  wrap/Ted  stockings  5 

OTC  Palliatives, canes , crutches , etc.  2 

Vaporize/Mist/Droplet  therapy  3 

Ear  Wax  Removal  0 

Other  procedures  87 

Blood  work/SMA,BS, routine  lab  15 

Urine  lab  work  3 

Stool  lab  work  23 

X-ray /Scans  21 

EKG  6 

STD  Testing/VDRL,RPR,GC,etc  0 

Liver  test/Abd. panel  1 

Tuberculosis  testing/PPD, Tine, etc.  5 

PAP  Smear  0 

Other  lab  tests  5 

Prescribed/OTC  62 

Dispensed/OTC  4 

Prescribed/all  other  drugs  154 

Dispensed/  all  other  drugs  18 

Kwell  protocol  5 

Discontinue  medication  4 

Difficulty  in  self -administration  12 

Unable  to  obtain  Rx  meds  1 

Other  medication  0 

Increase  Fluid  Intake  4 

Decrease  Fluid  Intake  0 

Increase  Food  Intake  1 

Decrease  Food  Intake  1 

Special  Diet/Sodium,  Diabetic,  etc.  3 

Other  dietary  recommendations  4 

Complete  rest  3 

Decrease/Immobilize  12 

Increase/Exercise  2 

Other  Activity  Directions  2 

Substance  Abuse  Counseling  1 

General  Medical  Teaching/Counseling  23 

Pre/Post  Natal  Counseling  1 

Supportive  Interact . /Maintain  Cont.  10 

Other  Teaching/Counseling  1 

MD,  Outside  the  HCH  Project  3 

Podiatrist  1 

Dentist,  Outside  the  HCH  Pro.iect  3 


Opt.omet.rist/0pt.homologist  1 

Medical  speciality  unit  12 

Psych  team/clinic/evaluation  unit  3 

E.R.  when  destination  unspecified  0 

Client  receiving  Tx  elsewhere  11 

Other  transfer  0 

Refer  to  HCH  Project  MD  10 

Refer  to  HCH  Project  Nurse  1 

Refer  to  HCH  Project  Mental  Health  2 

Refer  to  HCH  Dentist  1 

Phone  Call/Obtain  more  information  22 

Post  Surgical  Operation  care  8 

Post  hospitalization  F/U  not  surg.  5 

Hospitalization  5 

Placement/adult  1 

Placement /Child,  Foster  0 

Respite  unit  0 

Other  Disposition  0 

Client  Refused  Treatment/Service  20 

Unable  to  locate  the  client  3 

Broken  Appointment /by  client  2 

No  Treatment  necessary  at  this  time  68 

No  Plan  Indicated  on  Contact  form  31 

Problem  Resolved  34 

Other  Outcome  0 

Return  to  HCH  Clinic,  definite  time  132 

Referral  outside  the  HCH  Project  125 


TABLE  7 
COUNTS  OF  REFERRALS  MADE  BY  REFERRAL  AGENCY 

NATIONAL  LEVEL  REFERRAL  SITES 

Veteran's  Hospital  10 

Veteran's  Alcohol  1 

VA  Other  1 

Public  Health  Dept  1 

Lion's  Club  0 

Social  Security  1 

Local  Welfare  3 

Salvation  Army  Ale  0 

Salvation  Army /Other  0 

Alcoholics  Anonymous  0 

Traveler's  Aid  2 

Local  Employment  Off  0 

YWCA/YMCA  0 

National  Disease  Org  0 

National  Urban  Leag  0 

VNA           _  0 

St  Vincent  de  Paul  0 

Shelter  in  HCH  proj  0 

PROJECT  SPECIFIC  REFERRAL  SITES 

Boston  City  Hospital  73 

Pediatric  Primary  Care  1 

Children's  Hospital  Med.  Cen.  1 

Mass  General  Hospital  0 

BCH  HCH  Clinic  0 

Shattuck  Hospital  0 

Shattuck  Hospital  HCH  Clinic  0 

Other  Medical  12 

Department  of  Mental  Health  6 

Other  Mental  Health  2 

Boston  Housing  Authority  1 

Mayor's  Commission  on  Elderly  0 

Emergency  Shelter  Commission  0 

Boston  Center  for  Indep.  Livin  0 


TABLE  8 
CLIENT  BENEFIT  STATUS 


Boston 


N 


NO  BENEFITS 

90 

MEDICAID 

75 

MEDICARE 

10 

VA  MEDICAL 

20 

VA  OTHER 

0 

PRIVATE  INSURANCE 

2 

SOCIAL  SECURITY 

4 

SSI 

22 

SSDI 

0 

FOOD  STAMPS 

15 

WELFARE 

25 

AFDC 

0 

OTHER  BENEFITS 

0 

NO  INFORMATION  ON 
BENEFITS  AT  ALL 
CONTACTS 

229 

PERCENT 

ADJUSTED 
PERCENT 

20.3 

% 

41.9 

% 

16.9 

% 

34.9 

% 

2.3 

% 

4.7 

% 

4.5 

% 

9.3 

% 

0.0 

% 

0.0 

% 

0.5 

% 

0.9 

% 

0.9 

% 

1.9 

% 

5.0 

% 

10.2 

% 

0.0 

% 

0.0 

% 

3.4 

% 

7.0 

% 

5.6 

% 

11.6 

% 

0.0 

% 

0.0 

% 

0.0 

% 

0.0 

% 

51.6 

% 

TOTAL  CLIENTS 


444 
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TABLE  9 
NUMBER  OF  CLIENTS  UTILIZING  MULTIPLE  HEALTH  CARE  SITES 

Parker  Street  Shelter 

0  St.  Francis  House  Soup  Kitchen 

0  7  Shattuck  Shelter 

1  7  5  Long  Island  Shelter- (LIS) 
0  3  2  7  Pine  Street  Inn-(PSI) 

0  0   10   0   Lemuel  Shattuck  0PD-(LSY4H  OPD 

0  0   0   2   0   0   Boston  City  Hospital  - (BCH) 

0  0  0  2  0  0   0   Agnes  B.  Ownes  Family  Shelter 

0  0   0   0   0   0   0   0   Boston  Family  Shelter 

0  0   0   0   0   0   0   0   0   Casa  Myrna-(CM) 

0000  0  00000  Chardin  Street  Shelter  (CH) 

0  0  0  0  0  0  0  0  0  0  0  Crossroads  (CR) 

000000000000      Elizabeth   Stone   House 

0  0      00000      000000      Finex    House-(FIN) 

0  0      0010      0      0      000000      Horizon    House-HOR) 

0  0      0      0      0      0      0      0      0      0      0      0      0      0      0      Project    Hope 

0  000      0      00      0      00000      0      01      Renewal    House- (RH) 

0  0  0  0  0  0  0  0  0  0  0  0  0  0  0  0  0  Roxbury  Family  Shel ter- (RFS) 

0  0   0   0   0   0   0   0   0   0   0   0   0   0   0   0   0   0   Salv.  Army  Family  Shelter (SAL) 

0  0  0  0  0  0  0  0  0  0  0   0  0  0  0  0  0  0  0   Sojorner  House- (S0J) 

7  23  21  72  31   1   2  12   1   0   0   0   0   0   2   1   1   1   0   0   TOTAL  MULTI-VISIT 

CLIENTS  BY  SITE 


